
HOW TO USE E-CITIZEN PLATFORM ON STUDENT 

PORTAL FOR PAYMENT 

ON COMPUTER  

Step 1: Access your Student 

Portal from the University 

website and login with your 

credentials 

 

 

 

 

 

 

 

 

 

Step 2: On the student dashboard, Click “More info” on student 

finance  

 



Step 3: Click on eCitizen Payments section 

Step 4: Enter your Email, Mobile Phone Number and the Amount you 

are paying for, Finally, Click Confirm Payment details 
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Login with your 

Admission 

Number and 

password 

Tap, Student 

Finance, More 

info 

HOW TO MAKE FEE PAYMENTS ON E-

CITIZEN PLATFORM ON STUDENT PORTAL  

ON CELL PHONE 
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Fill in your 

details including 

M-PESA number 

Tap, Confirm 

Payment 

Details 

Zoom out to 

enlarge then 

Tap, Looks 

Good Make 

Payment 

Details 
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Tap, Mpesa to 

continue 

Confirm Mpesa 

Number then Tap 

to receive Mpesa 

Prompt 
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